CONG AN TINH KIEN GIANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM

CONG AN THANH PHO RACH GIA Poc lap - Tw do - Hanh Phic
Sé: 4% ICATP-QLHC Rach Gid, ngay09 théng 2 niim 2023

V/v tra 15i noi dung phan 4nh, kién nghi -
cua Ong Trinh Ba Tuin

Kinh giri: Uy ban nhan dan thanh phd Rach Gi4.

Ngay 03/02/2023 Cong an thanh pho Rach Gi4 nh4n dugc Coéng vin sb
154/VP-KSTT ctia UBND thanh ph vé kiém tra, xem xét c6 vén ban tra 16i phan
4nh, kién nghi cia éng Trinh Ba Tuén trén hé théng Cdng dich vu cong Quoc gia.
Cong an thanh phé da t1en hanh kiém tra quy trinh ding ky, quan ly cu tr 6i véi
hd so x4c nhén thong tin vé cu tri cia ong Trinh B4 Tuén, két qua nhu sau:

Ngay 10/01/2023 6ng Trinh Ba Tuén dén Cong an phudng An Hoa dé 1am
tht tuc x4c nhén thong tin vé& cu tra cho vo 12 Pang Cong Dung, SN:08/08/1996,
HKTT tai: P3-11 Pudng 3 thang 2 khu Phi Cudng, KPS, phuong An Hoa thi duge
Cong an phudng An Hoa huéng din ndp hd so truc tuyen qua Cong Dich vu cong.
Dén ngay 31/01/2023, khong thiy thong béo tra két qua qua Cdng Dich vu cong
nén ong Tuan dén Cong an phudng An Hoa dé lién hé nhén théng béo x4c nhin
thong tin vé cu tri cho vo minh 12 ba Dung thi c4n bo Céng an phuong An Hoa
kiém tra trén hé thong dir liéu dan cu va tra 101 12 khong nhan duoc hd so clia 6ng
nén ¢ hudng dan ong ndp hd so lai. Liic nay can by Cong an phudng An Hoa co
huéng dan 6ng ndp lai hd so nhung do hé théng mang khoéng 6n dinh nén khong
ndp duge. Vao ngay 02/02/2023 Ong Tuan ¢ ndp lai hd so qua dich vu cong va
duogc thong bao 12 ndp hd so thanh cong (ddng thoi 6ng cling guri kién nghi, phan
anh Céng an phudng An Hoa huéng din cach xir ly khong rd rang qua cong dich
vu cbng). Sau khi 6ng Tuén gui lai hd so trén cdng dich vu céng thi Cong an
phudng An Hoa ciing nhan duoc hd so xdc nhin thong tin vé cu tril ciia cong dan
Ping Cong Dung va tién hanh xir ly, tra thong bio két qua xac nhan thong tin vé cu
tri ngay cho cong dan va 6ng Tuén la nguoi dén nhan théng béo xac nhén thong tin
vé cu trd cho vg minh trong ngay 03/02/2023

Qua trao d6i va giai thich v6i 6ng Tudn 1a do 151 hé théng dich vu cong nén
hé so 14n dau 6ng ndp Cong an phudng An Hoa khong nhén duoc, sau khi ong gt
lai hd so qua dich vu céng, Cong an phuong An Hoa da nhén va tién hanh xtr ly
ngay, tra thong bao két qua dung quy dinh. Ong Tuan cling da hiéu va biét duge do
hé thng dich vu c6ng khéng én dinh 1am 6 6ng phai giri hd so nhidu lan chu khong
phai can b Coéng an phudng An Hoa hudng din khong r6 rang ddng thoi vao ngay
04/02/2023 6ng Tuan ciing gui kién nghi rat lai phan anh trude do.

Cong an phuong An Hoa da xir 1y va thuc hién dung quy trinh vé ding ky,
quan ly cu tru.

Cong an thanh pho Rach Gia tra 101 viée thyc hién phan anh, kién nghi cta
6ng Trinh B4 Tuin dé Uy ban nhan dén thanh phd nim./..~

Noi nhan:
- Nhu trén; AL T Q G CONG AN
- Luu: VT, QLHC. O TRUONG CONG AN
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Cong hoa xa hoi chia nghia Viét Nam
Poc lap - Tu do - Hanh phuc

Pon phan anh kién nghi

Mi s6 PAKN: PAKN.20230204.0010

Kinh giri: UBND tinh Kién Giang
Tén: TRINH BA TUAN
Pia chi: P3-11, Buong 3/2

Tinh/Thanh phé: Tinh Kién Giang — Quin/Huyén: Thianh phd Rach Gia — Xa/Phwong:
Phuong An Hoa

Hinh thirc giri: Gui phan anh qua mang may tinh
Loai PAKN: Khac
Tiéu dé: Xin rut lai phan anh truéc d6 vé thi tuc 1am gidy to CA phuong An Hoa

N01 dung Cong an phuong An Hoa di ho tro toi lam tbt trong 1an sau do dé lay duogc
glay t& can xac nhan, moi ngudi da giai dap thac méc dé nguoi dan ching t6i hiéu thém
vé cong viéc, thu tuc rd rang. THi xin cam on va xin dugc rat lai phan anh trude dé!




